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￭ Prerequisites:
– ActivClient 7.x
– Mozilla Firefox

￭ The user must contact their local System Administrator and request 
installation of the above if their machine does not have these 
prerequisites
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Configuring ActivClient
CAC Support in Firefox

￭ Firefox does not support CAC use by default
￭ To enable CAC support, navigate to about:preferences#advanced
￭ Select the Certificates tab then select the Security Devices button
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Configuring ActivClient
CAC Support in Firefox

￭ If ActivClient appears under Security Modules and Devices, then 
Firefox is already configured for CAC use (skip to page 8)

￭ Select the Load button
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Configuring ActivClient
CAC Support in Firefox

￭ Enter ActivClient for the Module Name
￭ Then select Browse…
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Configuring ActivClient
CAC Support in Firefox

￭ For 32bit Firefox, navigate to 
C:\Program Files (x86)\ActivIdentity\ActivClient\

￭ Select acpkcs211.dll then select the Open button
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Configuring ActivClient
CAC Support in Firefox

￭ Select the OK button
￭ ActivClient will appear under Security Modules and Devices
￭ Select the OK button
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Configuring ActivClient
CAC Support in Firefox

￭ Firefox is now configured to use ActivClient for CAC use
￭ You can verify this by logging into AKO, https://login.us.army.mil/
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Disabling TLS 1.2 in Firefox

￭ As of version 43, Firefox supports TLS 1.0, 1.1, and 1.2 by default
￭ In order to login to the LIW Portal using Firefox on Windows 10, TLS 

1.2 support must be disabled
￭ This is a temporary work around and is not intended to be a 

permanent settings change. Defaults can be restored by selecting 
Reset instead of Modify in the following steps
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Disabling TLS 1.2 in Firefox

￭ To disable support for TLS 1.2, navigate to about:config and select 
the button labelled I’ll be careful, I promise!
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Disabling TLS 1.2 in Firefox

￭ Search for security.tls.version.max
￭ Right-click on security.tls.version.max and select Modify
￭ Change the value to 2 and select OK
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Disabling TLS 1.2 in Firefox

￭ Please close and reopen Firefox to apply the new settings
￭ Firefox is now configured to use TLS 1.0 and 1.1
￭ The user should now be able to log into the LIW Portal, 

https://liw.logsa.army.mil/
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￭ Please note that not all applications in the LIW Portal are fully 
compatible with Firefox. If issues are encountered, please contact 
the LOGSA Service Desk for assistance. When reporting issues, the 
user should state that they are using the Firefox work around on 
Windows 10

LOGSA Service Desk
usarmy.redstone.logsa.mbx.service-desk@mail.mil

Toll Free: 1-866-211-3367 | Commercial: 256-955-7716
CONUS DSN: 645-7716 | OCONUS DSN: 312-645-7716
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